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Aim
People with a disability want to be able to live, learn, 
work and participate in community life without 
unnecessary impediment. This requires action from 
all sectors but particularly Government. Many of 
these actions involve changing community attitudes 
and improving the physical environment of our cities 
and towns to make them more accessible. It also 
involves changes to services. A Fairer Victoria has 
included initiatives to personalise disability support 
services so they respond to the particular needs of 
individuals, rather than expecting people to conform 
to what’s available through Government programs. 

More individualised services  
and greater choice 
A Fairer Victoria has contributed to the expansion 
of a new approach to providing support for people 
with a disability, which is based on planning 
and organisation of support around a person’s 
individual needs. This new approach centres on the 
self-determination, community membership and 
citizenship of people with a disability, as well as 
support and respect for family members and carers. 
So far we have:

•	 delivered additional assistance to 421 families 
caring for children with a disability through the 
Signposts to Better Behaviour program

•	 increased personal independence and mobility by 
providing equipment to over 30,000 clients  
in 2006/07

•	 designed and delivered more individually tailored 
services to 8,200 people with a disability during 
2006/07, and

•	 continued to ensure people with disabilities, 
their family members and carers receive prompt 
professional assistance from the Office of the 
Public Advocate (OPA), by employing an additional 
12 advocates / guardians to expand the capacity 
of the OPA. This has resulted in an 18 per cent 
increase per annum of Guardianship Orders by the 
OPA over the past two years. 

More support 
We have: 

•	 supported carers with an extra 565 respite 
episodes including in home supports and out of 
home options through facilities and overnight 
camps, to June 2006

•	 constructed 162 accessible, fully Disability 
Discrimination Act compliant platform tram 
stops. A further 350 new platform stops will be 
constructed across Melbourne, and 

•	 established an independent, community-
based, Disability Housing Trust. To date, there 
are approximately 80 housing opportunities 
in planning or development by the Trust, of 
which 36 have been purchased or are under 
construction. A number of properties are now 
tenanted. Kew Cottages buildings have also been 
decommissioned, and residents moved to modern 
community accommodation.

Creating new opportunities for people with a disability

Growth in Support & Choice Packages
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Disability Discrimination Act compliant platform tram stops
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Shared supported accommodation 
for people with a disability in Victoria

Sharper Government focus 
We have reformed Victoria’s disability services 
legislation, with the extensive involvement of people 
with a disability, their families, carers, advocates, 
and the broader disability support industry. The 
result was the Disability Act 2006. 

Implementation of the Disability Act has led to the 
establishment of:

•	 the Office of the Senior Practitioner to lead best 
practice in behaviour management and protect the 
rights of people subject to compulsory treatment 
and restrictive interventions

•	 the Office of the Disability Services Commissioner 
to address grievances raised by and on behalf of 
people with a disability, their families and carers

•	 the Office for Disability in the Department of 
Planning and Community Development to 
coordinate government policy and programs  
for people with a disability and address barriers  
to participation in community life, and 

•	 Disability Action Plans, which have been 
developed and implemented in all Government 
departments to improve services and increase 
employment in the Victorian Public Service for 
people with a disability. 

Regulations have also been developed under the 
Act to improve the operation of shared supported 
accommodation in the areas of residents’ funds 
and residential charges as well as restrictive 
interventions and supervised treatment. This 
accommodation is a key segment of the disability 
support system in Victoria, covering almost 9,000 
people living in over 800 residential facilities. 
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First toe in the water
Getting up close and personal with a jellyfish, sea 
urchin, sea sponge or banjo shark would be an 
exciting experience for anyone – but for a group of 
Victorians living with disabilities, it was a once-in-a-
lifetime chance to experience another world.

Although the Department of Sustainability and 
Environment’s Coast Action/Coastcare program had 
been offering community activities for more than a 
decade, an adventure that catered to people living 
with disabilities was a first.

After some informal discussions with Vision 
Australia, Coast Action/Coastcare facilitator Phillip 
Wierzbowski wanted to create an activity that 
captured the imagination of a mix of people. 

“More than half the people in the group were visually 
impaired, and some had other disabilities, but 
everyone in the group had the chance to identify, 
feel, touch and smell some sea creatures, while 
floating safely in the water,” he said.

Senior dive instructor with Aquability, Mike 
Letch, himself a paraplegic, led the expedition of 
snorkellers, staying close by to make sure everyone 
felt involved and comfortable. 

Heather Lawson, who is profoundly deaf and visually 
impaired, loved the experience, saying later “there 
are no hard objects and nothing to bump into. You 
feel totally encompassed by the water.”

For participant Leanne Daniels, who is visually 
impaired, the activity was a great way to connect 
with her kids. “Now, when my kids talk about going 
snorkelling I can share with them what it feels like,” 
she said.

As well as proving to be a great day out for the 
participants, the organisers got plenty out of the 
activity, too. 

“Of all the activities I’ve ever been involved with, this 
was the most satisfying,” Phillip said. “It reminded 
me not to be confined by normal perceptions of 
people’s disabilities or abilities. It was just a real buzz.”

Phillip says that the success of the day has laid the 
foundation for other activities, such as a planned trip 
for people who are visually impaired to learn how to 
identify local birds by their songs. 

This is an achievement under initiative 10.7, Disability 
Action Plans, A Fairer Victoria 2006. 
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A Fairer Victoria has included initiatives to personalise 
disability support services so they respond to the particular 
needs of individuals, rather than expecting people to conform 
to what’s available through Government programs.
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