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Providing fairer access to services

Aim
Access to services is not equal for all Victorians.
A'lack of access to services can deepen people’s

barriers caused by language, culture, lack of
information and knowledge, or location.

More responsive services for
those who need them most

have gained on-going jobs through 146 Workforce
Participation Partnerships across Victoria. The

disability, and Indigenous people.

We have implemented more responsive and

Victoria's health and community services, by:

* helping over 3,300 individuals and families
access primary care services through specialist
Refugee Health Nurses operating out of
nine community health centres in Greater
Dandenong, Brimbank, Hume, Maribyrnong,
Moonee Valley, Melbourne, Darebin,
Shepparton, Warrnambool, and Ballarat, and

e assisting over 630 refugees through the Refugee
Brokerage Program in 2006/07 by building their
capacity, addressing community concerns,
removing barriers and coordinating service
delivery. The program operates in Shepparton
and Warrnambool/Colac, and in metropolitan
Melbourne in the local government areas of
Brimbank, Hume, Greater Dandenong, Yarra,
and Maribyrnong.
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needs and limit their opportunities. A Fairer Victoria
has included a range of initiatives to address service

Over 3,200 jobseekers facing barriers to employment

program assists the long-term unemployed, young
people at risk, migrant communities, people with a

personalised programs to improve refugee access to

We have provided extra support to emerging migrant
communities and those facing language or cultural
obstacles when accessing services, including:

e distributing over 180,000 Victorian Interpreter
Cards to CALD communities through community
organisations and local governments

e translating materials explaining and promoting
the National Interpreter Symbol and Victorian
Interpreter Card into 29 different languages

e providing over 50 information sessions in
2006/07 to service providers and ethno-specific
organisations, and

e providing 31 scholarships of $1,200 each
to individuals to undertake the Diploma of
Interpreting in Nuer and Amharic Languages in
2006/07, so they could explain the symbol and
card and how they are used.

Number of clients assisted and contacts provided through
the Refugee Health Nurse Program, 2005/06 and 2006/07
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e hosted the Premier’s Multifaith Leaders Forum on
23 October 2007

* hosted close to 300 young people as participants
at Multifaith Multicultural Youth Forums in July
2006 and December 2007, and

e formed the Multifaith Multicultural Youth Network
to promote youth leadership and participation in
the community.

Location of Refugee Health Nurses and
Refugee Service Brokers

As part of the Promoting Harmony initiative we have:

In 2006/07, the Victorian Multicultural
Commission’s four year, $3.5 million Community
Grants Program supported:

e more than 1,600 community organisations, school
communities and local councils

approximately 1,000 multicultural festivals
and events

* more than 140 projects established by
community organisations to strengthen
multicultural communities

e more than 70 community language schools

e 55 CALD community associations to upgrade and
improve community buildings and facilities, and

nearly 600 multicultural senior citizens groups.

Refugee Service Brokers
*
+ Refugee Health Nurses
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Driving opportunities
for employers and workers

Driving a bus is the best job 39 year old Edward
Adam has ever had. “| go home with a smile on

my face,” Edward said. “It's made a great difference
in my life to really enjoy my job and to know it

Is secure.”

Edward found his job through the Northern Industry
Employment Partnership project, which is managed
by the Broadmeadows Employment Project with
support from the City of Whittlesea.

The Partnership is funded through the Victorian
Government’'s Workforce Participation Partnerships
(WPP) program, which helps job seekers and
retrenched workers who face barriers to long-term
employment find new career options.

One of the project’s strongest supporters is the
Dyson Group of Companies, which operates a
350-strong bus fleet in Melbourne’s north. “We
hadn't had a lot of success in attracting qualified
drivers,” said Jim Matthews, Senior Metropolitan
Driver Trainer at Dyson'’s.

Today, Dyson'’s provides buses for the project’s
training course and work experience for participants
- and in return, gets first pick of potential employees.

“This project provides us with opportunities to
recruit people with no previous experience and train
them in Dyson’s culture and way of doing things,”
Jim said.

“In all, the project has proved highly successful

for Dyson's. We recruited three people out of a group
of five from our first training group, and the whole
group of four people from the second

training round.”

It's a simple, effective partnership approach that
could easily be adopted by many Victorian employers
facing skills shortages.

As one of Dyson’s star recruits, Edward has grabbed
the chances offered by the program with both hands.
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“Before I got involved in the WPP program | had
never driven a bus before. | like the social aspect of
the job - | have my regular customers and it is good
to see them and say hello.”

All his enjoyment of the job doesn't distract him from
his number one priority, though. As he says, “you
hold the lives of 78 people in your hands whenever
you drive a bus - and | take that very seriously.”

This is an achievement under strategy 5.3, Refocus
employment programs, A Fairer Victoria 2005
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