A guide to caring for
veterans heritage collections

Where can RSLs and other community organisations get advice, training and funding to manage veterans heritage collections?
About this guide

This guide provides information for Victorian RSLs and other community organisations which care for veterans heritage collections. RSLs and similar bodies are the custodians of thousands of objects and documents relating to the history of Australia’s involvement in war. Collectively this material tells the story of our history and our country. It also contributes to our sense of identity and national pride. It is important that we preserve and share this heritage within our communities and protect it for future generations.

Increasing the skills and knowledge of the dedicated volunteers who care for these collections is an important factor in protecting this heritage. Most volunteers are not formally trained as curators or conservators. At times this can make caring for a collection challenging. The information provided in this guide will assist organisations and volunteers to address common issues such as: 

· What is the right way to store objects, documents and photographs? 

· How can fragile objects such as textiles be protected from damage and deterioration?

· What is the safest way to display material without damaging it? 

· Where can we buy appropriate storage boxes and display cases?

· What is the best way to catalogue our collection?

· Is there funding available to help us develop our collection and improve what we do?

Where can we get advice?

Museums Australia (Victoria) provides advice and training to volunteers and professionals in small and large museums in metropolitan Melbourne and regional Victoria. It has a series of information sheets and templates which offer advice about writing a collection policy, conservation, storage, cataloguing and dealing with firearms. There is also a list of museum suppliers that make display cases and sell appropriate materials for storing heritage objects. 

Museums Australia (Victoria) can also provide copies of the Small Museums Cataloguing Manual. This is an invaluable reference for RSLs and community organisations wishing to start or develop their collections cataloguing. It includes practical advice and ‘how to’ examples. This manual can be downloaded at: www.mavic.asn.au/resources

RSLs can become members of Museums Australia (Victoria) and receive discounts to professional development events, a Victorian magazine about museum issues, and regular emails about training and funding opportunities.

Caring for Your Wartime Memorabilia is a guide to the conservation of veterans heritage. It is produced by the Department of Veterans’ Affairs – see: www.dva.gov.au/aboutDVA/publications/commemorative/memorabilia

Preserving Australia’s Documentary Heritage: A Starter Kit for Community Groups is a useful resource for small heritage organisations. It is produced by the National Library of Australia – see: www.nla.gov.au/services/starterkitcommunity.pdf

reCollections is an online guide covering the conservation, handling, storage and display of objects in community collections. It is produced by the Heritage Collections Council – see: archive.amol.org.au/recollections

Resources on conservation can be found at the Australian Institute for the Conservation of Cultural Material website. This website offers advice about conservation (looking after objects to prevent damage) and also has a directory of professional conservators working in private practice – see: www.aiccm.org.au

The Collections Australia Network (CAN) website is a gateway to collecting institutions across Australia, from small to large organisations. It provides information for community museums and historical societies as well as providing a place for people to share ideas and get advice and feedback from other institutions. Several RSLs are members of CAN – see www.collectionsaustralia.net.au

The Centre for Cultural Materials Conservation (CCMC) at the University of Melbourne provides conservation services and advice, including preventive care of collections, conservation treatments and conservation management plans. They can provide advice about looking after fragile objects and documents, and can undertake work on damaged or at risk material – phone 8344 7989.

The CCMC has also produced Bushfires… Protect your precious possessions. This booklet is aimed at assisting people to prepare for and protect their precious possessions in the event of bushfires. It can be downloaded at: www.culturalconservation.unimelb.edu.au

Where can we go for training?

The following organisations provide training for Victorian RSLs and other community organisations which care for veterans heritage collections.

Museums Australia (Victoria)

Museums Australia provides Community Collections Training which is offered on a regional basis and includes workshops in significance assessment, collection management, preventive conservation and interpretation. Contact Museums Australia (Victoria) or see www.mavic.asn.au/events-training

Museums Australia (Victoria) also coordinates Victorian Collections. This is a free, online cataloguing system that will enable community museums and galleries, historical societies, sporting, church, armed forces and other service groups to record their local heritage and culture to ensure collections are well-documented for the future. If you would like to be involved contact Museums Australia (Victoria) on 8341 7344 or info@victoriancollections.net

The Royal Historical Society of Victoria (RHSV) supports its members in the preservation, organisation and publication of historical records. It is the peak body in Victoria for local historical societies. RSLs are eligible to become affiliates of the RHSV and then may receive assistance about collections management, cataloguing and records preservation. Each year the RSHV holds four seminar days in different parts of Victoria, on topics of interest for local historical societies and other heritage organisations such as RSLs.

Public Record Office Victoria (PROV) 

PROV’s Archival Support program provides a range of training in the preservation and conservation of records, records management and digitisation to community based organisations and individuals who care for cultural collections. Contact the Community Archives team at PROV or find out about upcoming workshops and training at www.prov.vic.gov.au/communitycollections/training&seminars.asp

Universities

Deakin University offer short courses in Cultural Heritage and Museum Studies. These courses are for anyone interested in cultural heritage management including caring for museum and archival collections – see: www.deakin.edu.au/arts-ed/chcap/ch-ms/short-course.php

The Centre for Conservation of Cultural Materials at the University of Melbourne offers some short courses in conservation and art appraisal – see: www.culturalconservation.unimelb.edu.au

Victoria University offers a Certificate II in Museum Practice – see: www.vu.edu.au/courses/certificate-ii-in-museum-practice-cul20204

Contact Details
Museums Australia (Victoria)

Melbourne Museum
Carlton Gardens, Carlton
PO Box 385
Carlton South 3053
Phone: 8341 7344
Regional Freecall: 1800 680 082
Fax: 8341 7333
Email: mavic@mavic.asn.au
Web: www.mavic.asn.au

Public Record Office Victoria (PROV)

99 Shiel Street
North Melbourne 3051
Web: www.prov.vic.gov.au
Phone: 9348 5600
Fax: 9348 5656
Email: community.programs@prov.vic.gov.au

Royal Historical Society of Victoria (RHSV)

239 A’Beckett Street 
Melbourne 3000
Phone: 9326 9288
Fax: 9326 9477
Email: office@historyvictoria.org.au
Web: www.historyvictoria.org.au

Centre for Cultural Materials Conservation
The University of Melbourne 

Victoria 3010
Phone: 8344 7989
Fax: 8344 0329
Email: conservation-info@unimelb.edu.au
Web: www.culturalconservation.unimelb.edu.au 

Deakin University 

Cultural Heritage Centre for Asia 
and the Pacific
221 Burwood Highway
Burwood 3125
Phone: 9251 7110
Fax 9251 7158 
Email chcap@deakin.edu.au
Web: www.deakin.edu.au/arts-ed/chcap/ch-ms/short-course.php

Victoria University

Footscray Campus
PO Box 14428
Melbourne 8001
Phone: 9919 6100
Fax: 9919 4813
Email: Through online enquiry via www.vu.edu.au/gotovu 
Web: www.vu.edu.au/courses/certificate-ii-in-museum-practice-cul20204

How can we recruit volunteers?

Too much work to do? Don’t know where to start? Managing a heritage collection can become easier by involving skilled local volunteers. The following organisations can provide assistance attracting and recruiting appropriate local volunteers to assist in a range of tasks.

Victorian Volunteers Small Grants

Department of Planning and Community Development

1 Spring Street
Melbourne 3000
Phone: 1300 366 356
Web: www.grants.dpcd.vic.gov.au

Victorian Volunteer Small Grants are available to assist local community organisations to attract new volunteers from diverse backgrounds, create new volunteering opportunities and strengthen existing volunteer programs.

Victoria’s Volunteering Portal

Department of Planning and Community Development

1 Spring Street
Melbourne 3000
Phone: 9208 3353
Email: email through their web query form
Fax: 9208 3632
Web: www.volunteer.vic.gov.au/

Victoria’s Volunteering Portal is an online community and information resource for Victorian volunteers and volunteering organisations. It is a source of information, tools and resources for volunteer managers, coordinators and others involved in running volunteer organisations. This website also provides details about Volunteer Resource Centres.
Where can we apply for funding?

RSLs and other community organisations may apply for a variety of grants to develop, conserve and display their veterans heritage collections. In most instances RSLs will meet the definition of ‘community museum’, ‘historical society’ or ‘community collecting organisation’. Check your eligibility with funding bodies before applying.

The most comprehensive guide to funding sources is Guide to grants and assistance for heritage conservation in Victoria by the Department of Sustainability and Environment. It lists grants available to organisations that manage and conserve heritage places and collections. It may be used by RSLs to explore opportunities for managing, developing and improving their heritage collections. It can be downloaded from the Heritage Victoria website: www.heritage.vic.gov.au/Funding/Guide-to-Grants-and-Assistance.aspx

The following list provides details of potential funding sources. It is not exhaustive and it can pay to be creative when thinking about fundraising.

Local History Grants Program 

Public Record Office of Victoria (PROV)

PO Box 2100 
North Melbourne 3051
Telephone: 9348 5688
Fax: 9348 5656
Email: community.programs@prov.vic.gov.au
Web: www.prov.vic.gov.au/lhgp/welcome.asp

The Local History Grants Program (LHGP) supports projects that preserve, record or publish Victorian local history. The program is administered by the Public Record Office of Victoria (PROV).

Community Heritage Grants Program

National Library of Australia (NLA)

National Library of Australia
Canberra 2600
Telephone: 02 6262 1147
Fax: 02 6273 2545 
Email: chg@nla.gov.au
Web: www.nla.gov.au/chg/

The Community Heritage Grants Program is run by the National Library of Australia and aims to preserve and provide access to nationally significant Australian cultural heritage material held by community groups. 

Saluting Their Service

Department of Veterans’ Affairs (DVA)

GPO Box 9998
Canberra ACT 2601
Telephone: 133 254 
Regional Free Call: 1800 555 254
Email: GeneralEnquiries@dva.gov.au
Web: www.dva.gov.au

The Saluting Their Service commemorations grants program is run by the Commonwealth Department of Veterans’ Affairs. It supports projects and activities which directly commemorate Australia’s servicemen and women who served in wars, conflicts and peace operations. The program is designed to preserve our wartime heritage and to involve people throughout the nation in a wide range of activities and projects. 

Victoria’s Heritage Grants

Heritage Victoria (HV)

Level 4, 55 Collins St, Melbourne 3000
PO Box 2392, Melbourne 3001
Telephone: 8644 8800
Fax: 8644 8951
Email: heritage.grants@dpcd.vic.gov.au
Web: www.heritage.vic.gov.au/Funding.aspx

Victoria’s Heritage Grants Program is run though Heritage Victoria. The program funds the repair, documentation and interpretation of public heritage places and objects with recognised heritage values (included in the Victorian Heritage Register or the Heritage Overlay of a Local Planning Scheme).

Small Grants for Small Rural Communities Program

Foundation for Rural and Regional Renewal (FRRR)

114 Williamson Street
Bendigo 3552
PO Box 41, Bendigo 3552
Telephone: 1800 170 020
Fax: 03 5443 8900
Email: info@frrr.org.au
Web: www.frrr.org.au/currentprojects.asp

The Small Grants for Small Rural Communities Program encourages collaborative endeavour between local businesses, communities and government to develop projects that promote social and community welfare, economic, environmental, health, educational or cultural pursuits in remote and rural areas. 

Veterans Council Grants Program

Veterans Unit, Victorian State Government

Veterans Unit, Department of Planning and Community Development

1 Spring Street
Melbourne 3001
Telephone: 03 9208 3228
Email: veterans@dpcd.vic.gov.au
Web: www.dpcd.vic.gov.au/

The Victorian Veterans Fund supports commemoration projects and events of regional and local significance. This includes community education programs, exhibitions or displays, initiatives or activities that honour or commemorate veterans’ service.

Funding to Restore War Memorials

Saluting Their Service

Department of Veterans’ Affairs (DVA)

GPO Box 9998
Canberra, 2601
Telephone: 133 254 
Regional Free Call: 1800 555 254
Email: GeneralEnquiries@dva.gov.au
Web: www.dva.gov.au

Department of Veterans’ Affairs Saluting Their Service commemorations grants are, subject to eligibility requirements, available to restore, preserve, upgrade and improve access to community war memorials and also to build new memorials where none exists and the memorial will be the focus of community commemoration. 

Restoring Community War Memorials Grants Program

Veterans Unit, Victorian State Government

Veterans Unit, Department of 
Planning and Community Development

1 Spring Street
Melbourne VIC 3001
Telephone: 03 9208 3228
Email: veterans@dpcd.vic.gov.au
Web: www.dpcd.vic.gov.au/

The Victorian Government’s Restoring Community War Memorials grants program supports communities in Victoria to ensure local war memorials and honour rolls are restored to their original condition or enhanced to reflect local communities’ service history. Under the program, any Victorian ex-service organisation, local government, school or community organisation can apply for funds to help repair, protect, restore and enhance war memorials and honour rolls. 

Other funding sources

Arts Victoria
www.arts.vic.gov.au/content/Public/Funding_Programs/Funding_at_a_Glance.aspx
Philanthropy Australia
www.philanthropy.org.au/index.html
Museums Australia (Victoria)
www.mavic.asn.au/services/museum-grants/
Regional Arts Victoria 
www.rav.net.au/funding-and-resources/fund
Australia Council for the Arts
www.australiacouncil.gov.au/grants
Department of Families, Housing, Community Services and Indigenous Affairs 
Volunteer Grants – Equipment
www.fahcsia.gov.au

Department of Planning and Community Development
Victorian Community Support Grants – Building Community Infrastructure 
(Shared use facilities)
www.grants.dvc.vic.gov.au

Regional Development Victoria
Regional Infrastructure Development Fund (RIDF)
www.business.vic.gov.au/BUSVIC/STANDARD/PC_60276.html
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